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Thank you so much for purchasing this product. Please read all the safety and
operational instructions before using this chair.




Cautions and Warnings

IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be followed.
Read all instructions before using this massage chair.

1. Always unplug this massage chair from the electrical outlet immediately after using
and before cleaning.

2. If liquid is accidentally spilled onto the chair, remove the power plug from the
electrical outlet immediately. Do not use wet hands to connect or disconnect the
power plug from the electrical outlet.

3. Do not operate during a lightning storm.

4. Although operation will be stopped automatically by the Auto-Timer function,
always remember to turn off the main power switch after use.

5. Do not place the power cord under the chair or under any other heavy objects.
6. Do not wind the power cord around the chair as this may damage the cord and
result in a fire or electric shock.

7. Do not operate the chair with a damaged cord or with an extension cord.

8. Do not use the chair if the electrical outlet is loose.

9. Check that the Alternating Current (AC) voltage corresponds with the
specification indicated for the chair.

WARNING - To reduce the risk of burns, fire, electric shock or injury to persons:

1. This massage chair should never be left unattended when plugged in. Unplug from
outlet when not in using, and before putting on or taking off parts.

2. Do not operate under blanket or pillow. Excessive heating can occur and cause fire,
electric shock or injury to persons.

3. Close supervision is necessary when this chair is used by, on or near children,
invalids or disabled persons. Keep children away from extended foot support.

4. Use this massage chair only for its intended use as described in this manual.

5. Never operate this massage chair if it has a damaged cord or plug, if it is not
working properly, if it has been dropped or damaged, or dropped into water.

6. Do not move or carry this massage chair by the power cord or controller, or use

the cord as a handle.

7. Keep the cord away from heated surfaces.

8. Never operate the massage chair with the air openings blocked. Keep the air
openings free of lint, hair and the like.

9. Never drop or insert any object into any opening.

10. Do not use outdoors.

11. Do not operate where aerosol (spray) products are being used or where oxygen

is being administered.

12. To disconnect, turn all controls to the OFF position, then remove the plug from

the outlet.

13. Use heated surfaces carefully. May cause serious burns. Do not use over insensitive
skin areas or in the presence of poor circulation. The unattended use of heat

by children or disabled persons may be dangerous.

14. Never remove the cover from this chair. Do not use the chair when the upholstery is
ripped, torn, or removed. This may cause injury or malfunction. Carefully examine the
covering before each use. Call for service if the covering shows any sign of
deterioration, such as blistering, peeling, cracking, or ripping.




Cautions and Warnings

15. Keep dry - do not wet. Do not operate in a wet or moist condition. Do not use the
chair when your body is wet. Do not operate this chair with wet hands.

16. Connect this chair to a properly grounded outlet only.

17. Do not insert your hand or foot along the paths of the massage rollers during use
as this may cause injury.

18. This massage chair is not intended for use by children or persons with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge,

unless they have been given supervision or instruction concerning use of this chair

by a person responsible for their safety.

19. Children should be supervised to ensure that they do not play with this massage chair.
20. Any individual who may be pregnant, or recently gave birth, has a heart condition,
or a pacemaker, suffers from diabetes or other sensory impairment, phlebitis and/or
thrombosis, joint dysfunction, inflammation or injuries, weak bones, osteoporosis,

a high fever, an abnormal or curved spine, is at an increased risk of developing blood
clots, has pins/screws/artificial joints or other medical devices implanted in his/her
body, is being treated for a medical condition or physical injury or is under a doctor’s
care should consult with a medical professional before using this massage chair.

21. This massage chair is not intended for self-treatment of conditions that should be
managed by a qualified healthcare provider.

22. Consult your physician before using this massage chair.

23. This massage chair is designed as a non-professional massager to help soothe tired
and aching muscles. It is not intended to be a substitute for medical attention. If your
ailments and symptoms persist or worsen after use, contact your physician immediately.
24. Do not use this chair if you are not feeling well.

25. Stop operation immediately if you experience any discomfort.

26. Do not fall asleep during the massage session.

27. Do not operate after taking pain killers, sedatives or alcohol.

28. Do not use this chair in combination with other therapeutic equipment or electric
blanket, etc., as this may result in ineffectiveness or injury.

29. Do not stand on or in this massage chair. Use only while seated.

30. Do not disassemble any part of the chair. Touching the internal components may
result in malfunction or electric shock.

31. The chair must only be professionally serviced or repaired. Do not attempt to
disassemble or repair the chair yourself.

32. Always position the massage chair on a flat, level surface.

33. Do not operate for more than 30 continuous minutes. Turn off the chair and allow

it to rest (cool) for 30 minutes before re-using. This will prolong the life of the chair.

34. Do not perform continuous massage on the same spot of your body for more than 5
minutes at a time as this may result in excessive stimulation and may have adverse effects.
35. Never use the chair on open skin eruptions, swollen or inflamed areas.

36. Do not apply massage rollers directly on the head, elbow or knee joints, torso or
abdomen.

37. If the power goes off during use, be sure to turn the power switch to the OFF
position and pull the power plug out from the socket to prevent damage from occurring
when the power is restored.

38. Do not use massager in close proximity to lose clothing or jewelry.

39. Keep long hair away from massage chair while in use.




Product Specifications

Product name: Massage Chair

Model No. : TP-4D 8500 MAX
Rated frequency: 60HZ

Rated voltage: 110V

Rated power: 180W

Safety design: Class 1

Net weight : 216.1Ibs

Gross weight: 260.1lbs

Product size: 62.5" *29.7" *43.7

ETL Certificate #: 230704030SZN-001

FCC Certificate #: ENB2403210121E00101C

Fusible Specification

3.15A/250V

CAUTION:To prevent electric shock, unplug before replace the fuse
and other service.

WARNING

1. The maximum rated user weight (load)is 220 Lbs.

2. Toreduce the risk of personal injury, read and understand all the instructions
before using this product.

3. BURNS WILL RESULT FROM IMPROPER USE. HOUSEHOLD AND INDOOR USE ONLY.
READ INSTRUCTIONS BEFORE USING.

4. DO NOT WET. DO NOT USE PINS. USE PERSONAL DOMESTIC ONLY. NEVER REMOVE
COVER.

WARNING

1.In any case, the user can not disassemble the back cushion.

2. Do not use itin a humid environment.

3. Before inserting the power plug, ensure that the power switch is off and the
power plug is fully inserted into the socket.

4. Non-professionals are forbidden to open or repair the product.

5. Equipment must be repaired or cleaned with the power circuit disconnected.
6. Burns will result from improper use, read instructions befor eusing. Do not wet. Do
not use pins. Never remove cover.
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Product Components

Main Body Diagram (front)

Blue Tooth Speaker

Backrest Cushion

Shoulder Air Cells

7" LCD Screen

Quick Access Panel Remote

Hip Air Cells

Legrest

Footrest Lf/ . Base cover




Product Components

Main Body Diagram (Back)

Power switch




Positioning The Chair

When positioning your Massage Chair, allow sufficient space between the chair
and walls or other obstacles, and place in an appropriate location.

« Allow 59" between the back of the chair and any walls or obstacles.

« Allow 11.8” between the footrest and any walls or other obstacles.

* Place on a dry, level surface.

* Do not place in direct sunlight or in places of high temperature.

» Keep a distance of more than 1m from audio-visual equipment such as

TVs and radios to prevent signal interference.

Warning: Do not put the power cord under the chair.
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Positioning The Chair

Machine adjustment

*Use the controller to place the backrest frame to the extreme position,
raise the calf to the highest position and raise it to the longest position.
Make sure there is sufficient space around the massage chair before operation.

Before sitting

*Do not sit while the calf massage stand is raised
*Do not suddenly subject the calf frame to excessive pressure,
otherwise the mechanical structure may be damaged.




Moving The Chair

1. To move the massage chair, lift up by the head part until the chair inclines on
its casters at about a 45° angle.

2. Slowly push and maneuver the massage chair to the desired location.
Lower the chair slowly and smoothly until it is fully flat on the ground.

* Do not move the massage chair when someone is sitting in it.

This will cause the chair to tip over, resulting in accident and injuries.

» Moving the massage chair may cause damage to floors. Floor protection,
such as rugs or carpet, is recommended.

* Do not drop or suddenly let go of the chair when moving,

as it may damage the chair.

* To avoid injury and minimize the chance of dropping the chair,
it is recommended that two people move the chair.
» Do not move by pulling on the cord or on the controller.




Operation Instruction

Connect the power supply

1 Plug into wall socket 2 Plug into the chair power port 3 Switch "ON" to use

ao .

>
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1.Turn on LCD SCREEN to start massaging.

Titan o

2.There are six option on the home page:

CLASSICAL,CUSTOMIZED,POSITION
balll) (Rl EOSIoN MANUAL,SETTING,FAVORITES

L] CLASSICAL

s H @ \‘ 3.After choose the CLASSIC mode,
R.?!IIE!W STRETCH FATIGUE HAWAIIAI there are 8 programs
JODE MODE & RELIEF MODE

- RENEW MODE,STRETCH MODE,
(Y vl 1 )¢ FATIGUE&RELIEF,HAWAIIAN MODE,
o MEBE T8UER 5 MORNING GLOW,NIGHT MODE,
POWER TOUCH,NAP MODE
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Operation Instruction

L] CUSTOMIZED

X N 4 After choose the SPECIALTY mode,
% \® there are 8 programs :
S el Wil ACUPOINT,RELAX,GENTLE,SHIATSU,

i N A DEEP TISSUE,ATHLEIC,CIRCULATION,
DEEP TISSUE ATHLETIC CIRCULATION RECHARGE
POSITION

: R [+ s 5.After choose the ELITE TARGET mode,
?ZT FE;.GACL. Luma!mus there are 8 programs :

REST,FENG CHI,BACK FOCUS,LUMBAR FOCUS,
~s WAIST & HIP FOCUS LEG & FEET FOCUS,
el el Clad Gl UPPER BODY,LOWER BODY

BODY DETECTION

6.After selecting the automatic massage
program, the chair will start to body test.

For enjoying the most comfortable massage
please put your head o_ the headrest and *
try to sit in the deepest of the chair.

7.After the body test, the shoulder position
test will be started, the massage hand will
move from top to the shoulder position and
start kneading to lock your shoulder position.
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Operation Instruction

MANUAL

8 After choose the CUSTOM mode, it will enter
AR MASSAGE the CUSTOM mode page: In this page, you can
select the body parts of the air cells massage,
such as the FOLL BODY,SHOULDER,HAND,
WAIST-HIP,LEG-FOOT massage, or you can select
the massage action: like KNEADING,
PERCUSSION ,ACUPRESSURE, FLAP,SLAP,
MIXTURE

MANUAL

9.In MANUAL mode massage position page,
s you can control the massage hand position
through FIXED POINT, FULL BODY, AREA,
UP and DOWN.

In “full body” mode, “up” and “"down” are invalid

MANUAL
10.In MANUAL mode OPTIONS page, you
7 can choose the other functions you may
— o o A need, such as:HEATING,LEG KNEADING,
o 0 o FOOT ROLLING,RANGE, WIDE , MIDDLE
and NARROW.

AIR MASSAGE ACT POSITI OPTIONS

11.There are 4 function:HEATING,
ROLLING, AIR MASSAGE and ADD TO
FAVORITES. You can add your favorite
massage program into ADD TO
FAVORITES.

12.This button to help to control:

R EORCE ROREROWER 4D FORCE, CORE POWER

- " AIR LEVEL and ROLLING FORCE
ol ' ' ' Note:some actions are controlled

AIR LEVEL ROLLING FORCE by automatic program, and manual

adjustment is invalid at this time.
° o0l so0tl . ’
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Operation Instruction

MANUAL

13.This button to help to control: calf rise,
calf down, zero gravity, backrest rise,
legrest extend, legrest retract, backrest down.

MANUAL

: 14.This button to change massage time:
10) 5Min,10Min,15Min,20Min,25Min,30Min

10Min

L]
N Lo s 15.Home page SETTING you can control

: i The BLUETOOTH,LANGUAGE VOICE,KEY TONE
Oy = (P DORMANCY,BACKLIGHT

:
DORMANCY (D
IMIN 2MIN_ 5MIN 10MIN NEVER

. \ \ \ \
BACKUGHT (R

FAVORITES

16.FAVORITES:You can add the programs you
like into it and when you feel uncomfortable
you can delete it.
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Product Care and Storage
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*After using the massage chair, please turn off the power switch and unplug the
power plug from the power socket

*To avoid accidents caused by children accidentally starting the massage chair,
turn off the power switch when not using the massage chair, and then pull the
power plug out of the power socket

*If you do not use it for a long time, please store the massage chair.

* Disconnect the massage chair from the power source after
use.

» Keep the massage chair away from direct sunlight, high
temperature

or high humidity.

* Do not put heavy objects on the massage chair.

* Do not store the massage chair under direct sunlight or in
places of

high temperature. This may cause the upholstery to fade.
Cleaning the Massage Chair

Never use scouring pads, abrasive cleaning agents or
aggressive

liquids such as petroleum or acetone to clean the chair.
Do not immerse the chair in water.




Trouble Shooting

If you encounter problems while operating the massage Chair, try the suggestions

below.

If the massage chair still is not operating properly, click the main power switch on

the back of

the chair to the OFF position and remove the power plug from the electrical outlet.

Do not dismantle or attempt to repair the Massage Chair yourself. Doing so will
void the warranty and will not bear any responsibility for any subsequent

consequences.

Problem Possible cause/action

Problem

Possible cause/action

« The massage chair is
connected to the power
source but it is not functioning

« Check that the main power switch on the back of
the chair is in the ON position.

« Check that the power plug is inserted properly and
the power outlet is functioning properly.

« Press the Power button on the controller.

« Check the fuse next to the main switch in the back
of the chair.

« The controller is responding,
but the massage chair
is not functioning

» The massage chair may have automatically shut
down due to overheating protection devices. Please
turn off the power and allow the chair to cool for
30 to 50 minutes.

« Check that the main power switch on the back of
the chair is in the ON position.

My massage has stopped

 Automatic and manual programs last for 15 minutes
(6 minutes for the Quick program). When the
program completes, the chair turns off.

» The massage chair may have automatically shut
down due to overheating protection devices. Please
turn off the power and allow the chair to cool for

30 to 50 minutes.

« There is noise during the
massage.

» Some sound is generated by the massage mechanism.
This is unavoidable.
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Product Care and Storage
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» Remove the main plug from the electrical
socket.

« Clean the controller and cords with a dry
cloth.

Do not use a moist cloth or a cleaning
agent on the

controller or cords. You may clean the
chair with a cloth

dampened with water, but do not use any
solvents or

abrasive cleaning agents.

« If a damp cloth is used, allow the chair to
air dry.

Do not use an electrical dryer.

Be sure that the chair is completely dry
before plugging

the power back into the

electrical outlet.

Caution

Do not use abrasive cleaning agents like
benzene, alcohol,

or thinner to clean the massage chair.
Caution

* Do not pour any liquids directly onto the
chair.

» Any additional servicing should be
performed by an

authorized service representative. This
chair has no user

serviceable parts inside.




Bluetooth link

After the product is powered on, Bluetooth will be turned on automatically. Open
the phone and select the Bluetooth name

You can match the link, and then open the music software to play music, which
may lead to Bluetooth due to different phone models

The name is garbled or cannot be searched. In this case, please contact
pre-sales customer service.

< Setup Bluetooth

Bluetooth O

Now it can be discovered as“iphone”

My device
BKEOOOL not connected (i)
SM-830L not connected D

TP-4D 8500 MAX  connected (i)

WEN-C150 Vonnected

©

WEN-C150 not connected @
WEN-C280 not connected @
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Installation manual

Remove the package and take out the chair parts

To lift

Remove protective
packaging material

1. Ascrewdriver and Allen key are required to complete the installation. The Allen key and

Take out the carton

Take out packing materials

screwdriver are in the parts bag.

Massage chair spare parts list

18

Remove all parts, including

the parts list below

Name | Quantity | Picture Name Quantity| Picture
Cross s
Power . S
coV\rld 1 point 1 —
screwdriver
M6 1
Allen key s Vanual
M8 v Manual 1
1
Allen key
Remote 1




. Installation step

Installation step

n E Accessory box storage location

Our chair is shipped in one box

Open the box to take out the Remote control Connect the remote controller
Pad

Press remote "on" button to reset the position
of massage chair

Power on Chair
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